Annual Report
2018/2019

About this Report
This edition of the annual report has changed slightly from last year and focuses on the financial
performance on the Association and highlights some of the achievements made during the financial year
1 April 2018 to 31 March 2019.
The Association will soon publish a separate Landlord Report which will inform tenants of its performance
on the Scottish Housing Regulators (SHR) Annual Return on the Charter. Also incorporated in the report
will be the new requirements for an Assurance Statement from the Association’s Board to the SHR stating
that it is complies with the regulatory requirements set out in the SHR’s new Regulatory Framework.
To find out more about the role of the SHR you can visit the website or:
Call: 0141 242 5642
Email: shr@scottishhousingregulator.gsi.gov.uk
Or write to them at:
Scottish Housing Regulator
Buchanan House
58 Port Dundas Road
Glasgow
G4 0HF
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Chairperson’s
Report
It has been a year of
transformation for Ferguslie
Park Housing Association. From
an Association under Statutory
Intervention with the Scottish
Housing Regulator (SHR) and
an Interim Management Team
at the helm to an Association
out of intervention with a new
Group Chief Executive and staffing
structure in place, delivering a large
planned maintenance programme to
its tenants.
Until September 2018 the Association was under
Statutory Intervention with the SHR, with at one time, a
Special Manager appointed by the SHR and three statutory
Board Members appointed to its Board. Following the
departure of the Special Manager in January 2018 we
have also had our three statutory appointees withdrawn
from the Board in response to our improving governance
position and we have now also implemented a new staffing
structure.
Acknowledgment goes to the efforts of our Statutory
Appointees who stood down from the Board in September
2018 after working tirelessly to help put the Association
back on track and into a much stronger position. It has
at times been difficult but I pay tribute to each individual
Board Member who stayed the course on behalf of our
staff and customers.
Inevitably during the year there have been changes to
the Board Membership which I should like to highlight.
Due to work or family pressures, Elaine Carter, Stuart
Piggot, Iain McGhee and Shona McIntyre (Chairperson) all
stepped down during the year and the Board welcomed
back Richard Bolton and also Siphosami Bazaya. To all
our former Board colleagues I offer a huge thank you and
appreciation for all their time, efforts and commitment to
the Association and I wish each of them the very best for
the future.
During the summer the Association was delighted to
welcome Catrina Miller to the role of Group Chief Executive
which enabled a newly approved staffing structure to be
implemented.

The Association
has also welcomed many
new faces during the year including a
new senior management team with Ivor McCauley
as Interim Head of Operations, Cindy McNeill as Finance
and Corporate Services Manager, Greg Richardson as
Housing Manager, Catherine Aiton as Property Services
Manager and Gavin Johnstone as Property Asset Manager.
The Association carried out an independent Tenants
Satisfaction Survey in August 2018 and it was reassuring
to see that the organisation achieved the ambitious targets
previously set not to improve average satisfaction, but
to increase the numbers who were “very satisfied” with
services.
In the latter part of the year the programme to
improvements tenant’s homes began, spending
£1,310,767 in replacing components such as boilers,
kitchens, bathrooms, windows and doors within its housing
stock. Feedback from tenants has been extremely positive
and this will continue into 2019/20 with a large investment
of expenditure on windows and doors recently approved
for completion.
Continued on page 4
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Future
Prospects
The Association looks forward with confidence to building on
its achievements in 2019/20. It expects to:
•

Fully complete the Governance Improvement Plan

•

Continue the training and learning plans for Board and
staff

•

Invest £1.6m in home improvements

•

Focus on its revised strategic priorities of:
•

focus on affordability to tackle poverty and financial
health in the community

•

early action programmes to respond quickly and
effectively to situations

•

strategic asset management to ensure it manages,
protects, improves and develops its homes

•

procurement and contract management
ensuring it purchases quality services and
achieves value for money

•

wider role; being much more than just a landlord

•

connectivity, by building strong links within and out
with the community

•

governance and business improvement by
continuing to strengthen and develop the
organisation and its people

•

Continue with a communications strategy to regain and
protect its reputation

•

Continue to expand its engagement with tenants and
their opportunities to scrutinise service quality

Like all social landlords, Ferguslie Park Housing
Association faces a number of serious challenges moving
into the current year, however as a result of the work done
to date it is well placed to meet these challenges which
include:
Welfare Reform – The full roll out of Universal Credit
in Renfrewshire began in September 2018. The
Association is in no doubt that changes such as the
payment of benefits in arrears, the 6 week waiting time
for Universal Credit to be paid, the frequent withdrawal
of benefits when circumstances change and many
others will have a seriously detrimental effect on its
tenants and are therefore a threat to the Association’s
rental income. The welfare reform strategy includes
the employment of two skilled full-time Welfare Rights
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staff, and
collaboration
with the Tannahill
Centre, local newspaper
and Renfrewshire Council to raise awareness and
provide assistance.
Affordability – The freezing and capping of welfare
benefits but also the prevalence locally of zero hours
contracts and low paid employment opportunities
bring hardship for many tenants, especially those
with dependent children. In the year, the Association
held its rent increase to 2.4% based on a compromise
of ensuring financial viability whilst at the same time
recognising the affordability of rents for its tenants.
Value for Money – The Association has a budget in
place to deliver all of the objectives carried out in its
strategic review. Actual performance will be monitored
by the Board throughout the year to ensure that the
plans set out are being delivered. An essential part of
this process will be to ensure that the Association is
getting the best value it can from the money it receives
from tenants.
I firmly believe the future is bright for Ferguslie Park
Housing Association. The Association remains
financially sound and has made enormous strides in
improving our governance and regulatory functions
of the organisation. As we near the end of our current
business plan and start to look further into the future,
there will be opportunities for us to improve our tenant
engagement process and hopefully contribute directly
to projects which impact directly on the Ferguslie Park
community and its people. Ferguslie Park Housing
Association enjoys the support and involvement of the
local community in which it operates and our aim is to
improve and develop those links to help us become
an intrinsic and integral part of the community and
residents in the area. In conclusion, I offer my grateful
thanks to the Staff and the Board for all their help,
support and enthusiasm over the last year. I have no
qualms that FPHA will rise to the challenges ahead and
with teamwork and dedication, from both Staff and the
Board alike we can, and we will, take the
Association on to greater and better things.

Ian Williams, Interim
Chairperson

Tenant
Satisfaction
During the summer of 2018 Ferguslie Park Housing
Association commissioned Research Resource
to carry out an independent customer satisfaction
survey on their behalf. During their survey a total of 330
face to face interviews were carried out with Ferguslie
Park Housing Association’s tenants in order to assess
satisfaction with the Association and the services it provides.
Interviews took place between the 30th July and 24th August 2018.
The Association achieved the ambitious targets previously set not to improve average satisfaction, but to increase
the numbers who were “very satisfied” with services.

Taking everything into account, how satisfied or dissatisfied are you with
the overall service provided by Ferguslie Park Housing Association?

51.5%
41.3%

38.2%

15.8%

Very satisfied

2013

74.8%

53.7%

4.8%
2.5% 4.2%

3.3%
1.3% 1.8%

Fairly satisfied

Neither nor

1.0%0.9%

Fairly dissatisfied

4.2%

Very dissatisfied

2016

2018

0.3% 0.3%

0.0%

No opinion

Thinking about when you moved in, how satisfied or dissatisfied were you
with the standard of your home?

72.7%

2013

2016

2018

68.4%

15.6%

46.9%
10.5%

27.3%

15.6%
5.3

%

0.0%

Very satisfied

Fairly satisfied

Neither nor

12.5%
10.5%
0.0%

Fairly dissatisfied

9.4%
5.3%
0.0%

Very dissatisfied
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Tenant Satisfaction
How good or poor do you feel Ferguslie Park is at keeping you informed
about their services and decisions?
84.8%
50.9%

2013

2016

2018

71.7%
46.4%

26.7%
14.5%
1.3% %1.8%
0.3

Very good

Fairly good

Neither nor

% 0.6%
0.0% 0.3

0.0% 0.0% 0.3

%

Fairly poor

Very poor

How satisfied or dissatisfied are you with the opportunities given to you to participate
in Ferguslie Park’s decision making processed?
89.7%
56.1%

56.2%

2013

2016

2018

42.4%
27.0%

15.2

%

10.0%
0.3% 0.9%

Very satisfied

Fairly satisfied

Neither nor

1.6%
0.3%
0.0%

0.0% 0.0%

Fairly dissatisfied

0.3%

Very dissatisfied

Thinking about the LAST time you had repairs carried out, how satisfied or dissatisfied
were you with the repairs and maintenance service provided by Ferguslie Park?

71.0%

71.3%

47.5%

2013

%
21.4% 38.5
18.9%

2.8 1.6 2.8%
%

Very satisfied
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Fairly satisfied

%

Neither nor

3.4%

9.8%

4.2%

Fairly dissatisfied

2016

2018

%
%
1.4% 2.5 2.8

Very dissatisfied

Tenant Satisfaction
Overall, how satisfied or dissatisfied are you with the quality of your home?

78.5%

43.0

57.5%

%

30.5

%

2013

2016

2018

46.7%

9.7%

9.2%
2.2%

Very satisfied

Fairly satisfied

6.7 6.4
%

%

4.8% 3.0%

Neither nor

%
0.6% 0.3% 0.9

Fairly dissatisfied

Very dissatisfied

Overall, how satisfied or dissatisfied are you with your landlord’s
management of the neighbourhood they live in?
88.5%

45.4%

53.3%

2013

2016

2018

47.0%

38.4%
6.1%

5.7%

3.0% 4.8

%

2.5% 2.1% 1.8%
0.0%

Very satisfied

Fairly satisfied

Neither nor

Fairly dissatisfied

%
0.3% 0.9

Very dissatisfied

Taking into account the accommodation and services your landlord provides,
to what extent do you think your rent represents value for money, is it...?
87.3%

2013

2016

2018

61.5%
41.6%

52.1%

24.5%

9.7%

6.1%
2.2%

Very good

2.4%

Fairly good

Neither nor

3.5% 3.9 3.3%

0.6% 0.3% 0.9%

Fairly poor

Very poor

%
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A word from our
Welfare Rights Team
Our welfare rights service has continued to play a vital
role in working to protect the well-being of our tenants.
Welfare Reform (changes to the benefit system) is still
causing many problems for people in the community and
our service will always be right on hand to provide advice
support and representation when required. Over the year
we helped people to make 153 new claims for benefits,
and supported many more to sustain their on-going
entitlement. Throughout the year our intervention has
resulted in increased weekly income for many people and
several large backdated payments have been received, 32
of those resulted in claimants receiving payments of £1,000

or more
and
in one
case our
service
identified
DWP error
going back
several
years
which resulted in a claimant receiving a one off payment of
£17,939.76, after a successful appeal.

Here is a snapshot of the financial gains for
2018/19;

Appointments completed, including dropins - 1,042

■■ £135,483.41 (lump sum payments
made, this includes large and small
lump sums)

Throughout the year we dealt with;

■■ £69,304.64 (individual awards)
■■ £1,220,542.14 (predicted gains, ie all
weekly awards x 52 weeks)

■■ 610 benefit cases
■■ 87 debt cases
■■ 34 others (including Scottish Welfare
Fund, Utility Co., Sheriffs Officers and
Foodbank)

Customer Feedback
Over 90% of those surveyed in August 2018 were ‘very satisfied’ with the Welfare
Rights Service.
Customer Comments;

came to
“so glad I
thank you
you, can’t
enough”
“your he
lp and
support
is much
apprecia
ted”
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Planned Works
During the financial year the Association has been very busy
carrying out works to tenants homes.
The Association has been working hard on delivering much
needed improvements to the houses through the introduction of
new kitchens, new bathrooms, new gas boilers, upgrades to door
entry systems and repainting works.

Before...and after

Some of the pictures of the works are seen here.

The works being carried out represent an investment of
approximately £1.5m by the Association in its housing stock.
From the 1st April 2018 through to the end of March 2019 the
Association will have completed the following:

73

new gas
boilers

23
new kitchens
10
new close

entry systems

178

new bathrooms

120

houses with new
windows and
doors

Our new windows and doors
programme continued on without
stopping and 304 houses benefitted
from new windows and doors by June
2019.
In addition to this the Association are
working on plans to deliver further
improvements in houses later in the
year. Tenants who are part of these
new works will be contacted very soon.

10

tenements
freshened up with a
new paint scheme
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Our Finance
STATEMENT OF FINANCIAL POSITION AS AT 31 MARCH 2019
Notes		2019		 2018
		

£

£

£

£

28,308,098		

28,044,372

NON-CURRENT ASSETS
Housing Properties - Depreciated Cost

12 (a)		

Other Non-current Assets
12 (b)		
9,608		
229
			28,317,706		 28,044,601
INVESTMENTS
Investment in subsidiaries

26

100		

100

			100		 100
CURRENT ASSETS
Receivables

15

160,369		178,340

Investments

26

251,229		1,250,000

Cash at bank and in hand		

2,694,810		

		
CREDITORS: Amounts falling due within one year

1,212,476

3,106,408		2,640,816

16

(1,343,238)		

(805,607)

NET CURRENT ASSETS			1,763,170		 1,835,209
TOTAL ASSETS LESS CURRENT LIABILITIES			30,080,976		 29,879,910
CREDITORS: Amounts falling due after more than one year

17		

(2,090,659)		

(2,693,862)

PENSIONS AND OTHER PROVISIONS FOR LIABILITIES
AND CHARGES
Scottish Housing Association Pension Scheme

27

(1,016,000)		

-

			(1,016,000)		

-

DEFERRED INCOME
Social Housing Grants

19

(15,028,722)		

(15,746,180)

Other Grants
19
-		
			(15,028,722)		 (15,746,180)
NET ASSETS			
11,945,595

11,439,868

EQUITY
Share Capital

20		

83		

80

Revenue Reserves			

12,961,512		

11,439,788

Pension Reserves			

(1,016,000)		

			
11,945,595

ANALYSIS OF EXPENDITURE IN 2018/19
12%
31%
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Management Costs

31%

Repairs

18%

Depreciation

24%

Loan Interest Costs

2%

Other Finance Costs

1%

Pension Adjustment

12%

Transfer to Reserves

12%

12%
1%

2%

24%

11,439,868

18%

Our People
The Board of Management

Welfare Rights Service

Ian Williams		

Chair

Robert Findlay		

Welfare Rights Officer

Helen Glassford

Board Member

Ian Davidson 		

Welfare Rights Assistant

Andrea McLaughlan

Board Member

Louise McNicol

Board Member

Property Services

Barbara Walker

Board Member

Catherine Aiton

Property Services Manager

Andy Wilson		

Board Member

Gavin Johnston

Property Asset Manager

Richard Bolton		

Board Member (Casual Vacancy)

Suzanne Davidson

Property Services Officer

Siphosami Bayaza

Board Member (Casual Vacancy)

Gavin McFarlane

Property Services Officer

Howard Dales 		

Board Member (Casual Vacancy)

Christine Hay 		

Home Improvement Assistant

Robert Murray 		

Home Improvement Assistant

Alison Smith 		

Customer Services Assistant

FPHA Staff Team
Catrina Miller		

Group Chief Executive

Ivor McCauley

Interim Head of Operations

Housing Services
Greg Richardson

Housing Services Manager

Katy Girling 		

Housing Services Officer

Vikki Phelps

Housing Services Officer

Margaret Ronaldson Assistant Housing Services 		
			Officer
Alastair Burke		

Finance & Corporate Services
Cindy McNeil 		
Finance & Corporate Services
			Manager
Sandra Campbell

Finance Officer

Kirsty Greig 		

Finance Assistant

Teresa Sadler 		
Governance & Corporate Services
			Co-ordinator
Laura Gorman 		
Governance & Corporate Services
			Assistant

Housing Services Assistant
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The Wider Community
Much of the amazing work held in the Tannahill Centre is run by other groups and
organisations, many have been delivering activities for the benefit of Ferguslie
for several years. This includes Cameron School of Dance, the Big T, Ferguslie
Seniors and North Ferguslie Tenants Association who have all be using the
Centre since it first opened nearly 25 years ago!
Over the past year we’ve also welcomed a number of new user groups to the
centre, this includes:

Monday Night Youth Club
A partnership of four different organisations and
agencies – Active Communities, Renfrewshire Council,
Who Cares? Scotland and YMCA Paisley – have
successfully collaborated to develop and deliver a

St. Ninian’s Church
Our neighbours from across the road utilise the
Tannahill Centre on a regular basis, delivering
services that support a wide range of local
people. This includes their summer programme
for children, where this year they used football
as a means of teaching children how to work as
a team and celebrate one another’s successes.
The church also runs a regular drop-in for those
looking to get their lives back on track, with the
group fundraising and taking part in a number of
fun activities as varied as go-karting and ﬁshing!

youth club in the Tannahill Centre on a Monday night
for 8 – 12 year olds and a Youth Club on a Wednesday
Night for 12 – 16 year olds in St. Ninian’s Church Hall.

Inspired Exhibition and
John Byrne National
Drawing Competition
The Tannahill Centre was home to Renfrewshire
Leisure’s annual school arts competition. For over
a month, new and regular visitors to the Tannahill
Centre had the opportunity to appreciate the talent
of the young people on display in the main foyer
area. This was complemented in its ﬁnal weeks
with a display of the ﬁnalists of the John Byrne
national drawing competition organised by
Education Scotland.

Impact Arts
The national arts organisation took up
residency within the Tannahill Centre for
four weeks in Summer 2018, delivering a
wide range of arts and cultural workshops
to young people culminating in an outdoor
performance at the National Gallery in
Edinburgh during the Edinburgh Fringe
Festival. Since then Impact Arts have been
delivering regular evening workshops to
young people based on the interests they
developed during their summer programme.
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Executive
Committee

Staff Team
Jamie Mallan (Business Transformation Manager)
Paul Irwin (Centre Development Ofﬁcer)

Christine Reilly (Chairperson)

Bobbie McCabe (Volunteer Co-ordinator)

Magi McCulloch

William Clarke (Senior Cook)

Foster Evans

Shannon Livingston (Catering Assistant)

Richard Bolton

Ryan McGregor (Facility Ofﬁcer)
Gordon Brodie (Facility Ofﬁcer)

Helen Glassford

John McGregor (Facility Ofﬁcer)

Shona McIntyre

Meghan McLaren (Community Jobs Scotland – Catering Assistant)
Chloe Harbison (Community Jobs Scotland – Catering Assistant)

STATEMENT OF FINANCIAL ACTIVITIES INCLUDING INCOME AND EXPENDITURE ACCOUNT
FOR THE YEAR ENDED 31 MARCH 2019
Current ﬁnancial year

Notes

Unrestricted
funds
2019
£

Restricted
funds
2019
£

Total

Total

2019
£

2018
£

Income and endowments from:
Donations

3

-

32,343

32,343

39,620

Income from charitable activities

4

412,285

142,514

554,799

510,044

Investment income

5

86

-

86

69

Miscellaneous income

6

560

-

560

850

412,931

174,857

587,788

550,583

426,494

106,911

533,405

478,003

Net (expenditure)/income for the
year/ Net movement in funds

(13,563)

67,946

54,383

72,580

Fund balances at 1 April 2018

256,021

44,535

300,556

227,976

Fund balances at 31 March 2019

242,458

112,481

354,939

300,556

Total income
Expenditure on:
Charitable activities
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The statement of ﬁnancial activities includes all gains and
losses recognised in the year.
All income and expenditure derive from continuing
activities.

The statement of ﬁnancial activities also complies with the
requirements for an income and expenditure account
under the Companies Act 2006.

Funders and supporters
Awards for All
BEMIS
Cash for Kids

Development Trust Association
FlightPath Fund
Heritage National Lottery Fund

Renfrewshire Council
Scottish Government
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Celebrating Ferguslie
Celebrating traditions
2018 Ferguslie Park Gala Day
The rain stayed off, the sun shone and the community came out in
numbers to the annual Ferguslie Park Gala Day! The biggest Gala
Day in recent memory, the event had a number of new activities
including a marketplace where Self Reliant Groups and local
businesses were able to sell their products to local people, Family
Lazer Tag facilitated by Renfrewshire Council’s Youth Services and a
Bookbug sessions delivered by Ferguslie Library.
Children and young people, inspired by the Greatest Showman
chose the Circus as the theme and as the parade made its way
around the scheme Ferguslie Park was ﬁlled with bearded ladies,
stilt walkers and elephants.
Easter Egg Hunt
As well as our second annual Easter Egg Hunt we held our ﬁrst ever
Spring Market. Local people had the opportunity to purchase from a
number of local and other carefully selected small businesses. As
well as being able to buy some unique Easter gifts, there was fun for
all the family too with entertainment for children including gardening
activities run by the Ready Steady Restore Project and the annual
Tannahill Centre Easter Egg Hunt!

Festive Ferguslie
Every year we celebrate Christmas with
a Christmas Lights Switch On. Our
Self Reliant Groups sold a wide variety
of Christmas and gifting products
including soaps, Christmas boxes,
ginger wine and stockings. Santa’s
Grotto was also very popular, with a
quiet time organised with Santa, so that
children and young people who may not
cope well with a noisy hall also had the
opportunity to let Santa know what was
on their Christmas list.
We also held our annual Christmas
Disco for children thanks to funding
from Cash for Kids.
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Creating new
traditions

Halloween – Ferguslie
Fright Night
In addition to our annual Halloween Disco, we supported
Pals of the Privies in their quest to give over 300 children,
young people and their families from Ferguslie the
biggest fright of their lives! Whilst the Pals of the Privies
decorated and hid amongst the trees of the park, staff
and volunteers within the
Tannahill Centre supported
families to walk up to the park
and ensured that there was
free food and refreshments
for them to enjoy afterwards
in the Tannahill Centre.

Burns Day Multicultural
Food Festival
With a bit of a twist on the traditional burns supper,
we celebrated the National Bard’s day by holding a
multicultural food festival. Celebrating the rich diversity
of Ferguslie’s New Scot community we had food
stalls from around the world, as well as a number of
performances and entertainment celebrating our New
Scot Communities.

International
Women’s Day
Children and young people from across Ferguslie
also worked with artistic company Jordan and Skinner
to produce a parade through Ferguslie celebrating
International Women’s Day. Children and young people
were involved in designing and making costumes, writing
chants, picking out songs and coming up with ideas for
poses over several weeks before using their designs and
ideas as part of their parade. This was followed by a party
in the Tannahill Centre!
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Ferguslie Women
Women from Ferguslie Park worked with artist
Mandy McIntosh to produce one of the 100
ofﬁcial banners as part of PROCESSIONS 2018
a once-in-a-lifetime mass participation artwork
which celebrated one hundred years of votes for
women.
On Sunday 10th of June, women and girls from
Ferguslie marched with others including those from
Active Communities and the Star Project in Edinburgh
wearing either green, white or violet – the colours of the
Suffragettes. At the same time women were marching
in London, Cardiff and Dublin to celebrate.
The banner is now being professionally photographed
in order to be part of Google’s online Arts and Culture
digital archive before being toured with the other 100
ofﬁcial banners nationally.
Inspired by this, a group of families worked alongside
artist Gillian Steele over 10 weeks, developing their
sewing and design skills to create a new banner
representing the community of Ferguslie. Funded by
the National Lottery Heritage Fund, the banner led the
annual Gala Day Parade in August 2019.

University of
Glasgow Activate
The Tannahill Centre worked with the University of Glasgow
to deliver Activate, a community based introduction to
community development. 12 people participated, all of
whom were involved in their community in some way. This
included members of the Pals of the Privies, Self Reliant
Groups and volunteers with Active Communities. All of the
participants have gone on to make a positive difference for
themselves and their communities, this includes:
•

Starting a Community Education degree with the
University of the West of Scotland

•

Starting a community clean-up

•

Joining and contributing to the management of local
community groups

•

•

Setting up an allotment

A graduation event was held at the University of Glasgow.
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Gaining a new role within their organisation with a
Community Development focus

Community Café
It’s been a very busy year for the Community Café,
with a lot of positive changes being implemented in
order to improve the quality of the food and service
to customers.

to make the seating area a more comfortable and
welcoming area.
This investment has made it possible for us to
take on trainees within the Café, thanks to the
Community Jobs Scotland Fund. The trainees
work 25 hours a week and receivie on the job
training and work experience, our café not only
provides low-cost nourishing meals, it provides job
opportunities for local young people.

Thanks to the funding secured from the Glasgow
Airport FlightPath Fund and Awards for All
Scotland, in the last ﬁnancial year we were able to
make an investment of £35,000 into the café. As
well as purchasing new kitchen equipment, we also
purchased new sofas, chairs and tables in order

Key Performance
Targets

At the beginning of the year we set ourselves a
number of targets, here is how we performed in
relation to services to the community:

Key Performance Targets

Target

Actual

15

40

Grow room occupancy during core opening hours.

60%

70.7%

Grow the hours of services delivered in the Centre for the local community.

300

1431

Grow the hours of clubs/ programmes for children and young people
delivered by NTC.

300

944

Grow the number of responses received from community engagement and
consultation exercises to 200 per year.

150

622

Support at least one unincorporated community group per year to become
a self-sustaining organisation.

1

12

Grow the number of cultural events held in Ferguslie Park.

6

23

Grow the number of people volunteering within the Tannahill Centre.

20

56

Grow the number of organisations registered as centre users.

5

Ferguslie Park
Tannahill Centre
The Tannahill Centre is a subsidiary of Ferguslie Park
Housing Association, together we form the Ferguslie Group
and we work together to realise our shared purpose to
regenerate Ferguslie Park and work with its partners to
channel ideas, action and investment into the area.
Over the past year the centre has attracted funding and
worked with other organisations to improve and increase
the service we deliver to local people.

Our performance
Self Reliant Groups
Thanks to funding from the RBS Skills and Opportunities Fund and Development
Trust Association we recruited Bobbie McCabe to support local people set up Self
Reliant Groups in partnership with WEVolution.
Self Reliant Groups are groups of people who come together to support one
another, save small amounts of money, learn a skill together and then use this skill to
generate an income for their families.
Within the ﬁnancial year we supported a total of 83 people and
established 11 businesses ranging from soap making and fantasy
photography through to renting out a holiday home in Ayr.
People involved in the Self Reliant Group project have told us that it has
changed their lives, reducing their isolation, increasing their conﬁdence
and enabled them to generate an income for their families.

Participatory Budgeting
As part of the Scottish Government’s Community
Choices programme, young people from Ferguslie
Park decided how £25,000 would be spent in their
community. For six months the Tannahill Centre and
Create Paisley consulted with young people on the
criteria, priorities and who can get involved in deciding
which projects receive funding at a decision making
event held on Friday, 29th March 2019.
This approach is known as Participatory Budgeting
and it is where local people decide through a voting
event how public money will be spent locally. This
is different from traditional ways of funding projects
where decisions are usually made by a small number of
people.

2

Young people
decided that
voting should be
open to anyone
who lives or works
locally and is over
the age of eight.
They also decided
that projects that
were for the whole
family, encourage friendship and promote health and
wellbeing should be a priority.
Everyone who attended the decision making day could
vote once for up to three projects.

Tannahill Threads
Working with lead artist Mandy Mcintosh, the Tannahill
Centre partnered with 12 other community groups to
run a Community Arts Festival throughout the month of
May. Artists worked with a number of community groups
working on sculpture, video-projection, drawing, painting,
drama and textiles. Throughout the month of May this
work was exhibited around the scheme. This included
turning the Centre into an arts gallery, celebrating the
anniversary of the Big T, transforming Glencoats Park into

a performance space and turning the Tannahill Centre into
a pop-up cinema. The month of celebrations ended with a
doorstep drama and a new banner celebrating the 100year anniversary of the ﬁrst women’s right to vote being
marched around the scheme by local women.
We would like to say an extra special thanks to the artists
and community groups who were involved in making our
ﬁrst community arts festival a success.

Artists
Mandy Mcintosh
(lead artist)
Caroline Campbell
Douglas Laing

Evy Craig
Fiona Evans
Leigh Ferguson
Stephen Healy

Community groups
Big T
Feegie Needlers
Ferguslie Community Council
Ferguslie Library
Ferguslie Pre Fives
Ferguslie Seniors
Hillview Nursery
Mirren Park School

Monday Night Youth Club
Pals of the Privies
Renfrewshire Fair Trade Group
St. Ninian’s Church
SWIFT
Who Cares? Scotland

Results and funds granted:
Group

Name of Project

Votes Received

Amount Awarded

Glencoats Primary Parent Council

Glencoats Primary Playground

81

£7,000

Pals of the Privies

Family Fun in the “Sun”

79

£4,100

Cameron Dance School

Dance Teacher Tutorial

78

£1,000

Feegie Needlers

T Shirt Hot Press

60

£850

Monday Night Youth Club

Monday Club

51

£7,000

Own Yer Bike

Own Yer Bike

41

£4,630

Ferguslie Early Learning

Nursery Family Gardens

36

£420

Wednesday Night Youth Club

A space to call our own

34

£0

Community Gym

Fitness for Ferguslie

26

£0

Wee Diamonds

Wild Animals & Adventures at Sea

16

£0

St Ninians Church

Ferguslie Fortnightly Feed

12

£0

CREATE

GO, SEE, CREATE

3

£0
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